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This is a special night for all of us at God’s Love We Deliver as we gather 
for the 14th Annual Golden Heart Awards. This evening, we celebrate 
the service of our frontline workers to our community. Through their 
extraordinary work and dedication, we nourish those who are too sick to 
shop or cook for themselves.

What a year this has been! Since March, we have urgently responded to 
the COVID-19 pandemic. We transformed our entire operation to meet the 
surge of people who reached out, desperately needing our services. We 
streamlined our menu, changed to contactless deliveries, and implemented 
health screenings, facility sanitizing, and social distancing protocols to 
protect the health of clients, volunteers, and staff. Since the pandemic 
we have enrolled over 3,200 new clients – a 30% increase – and are now 
cooking and delivering more than 11,000 meals a day. We could not have 
done this without our remarkable staff and volunteers, to whom we are 
immensely grateful, or without you and your wonderful, ongoing support. 

Tonight, we also commemorate World AIDS Day and remember our friends 
and loved ones affected by HIV. God’s Love was born in response to the 
AIDS pandemic and, for the last 35 years, we have responded to the needs 
of people living through stressful times. From pandemic to pandemic, we 
were made for this moment.  

This evening, we remember those who paved the way for us and honor 
those on the front lines who fulfill our mission each and every day. As we 
look ahead, I know that their efforts, coupled with the compassion and 
generosity of friends like you, will propel us forward into the next 35 years. 
From the bottom of my heart, thank you.  

I extend my deepest gratitude to tonight’s Honorary Chairwoman Anna 
Wintour, to our great friend Michael Kors, and to all our Co-Chairs, without 
whose efforts this spectacular event would not be possible.  

We thank all of you and our staff and volunteers for everything you 
have done to help create our profound legacy – especially this year – of 
delivering hope, nourishment, dignity and love to our clients when they 
need us most. 

DEAR FRIENDS,

With warm regards,

Karen Pearl
President & CEO
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Our frontline delivery team, led by Tricia Leid, Senior Director of 

Fulfillment and Logistics, and Damone Jackson, Director of Delivery 

Operations, literally keep our wheels turning. The team operates 25 

refrigerated vans which travel a total of 222,544 miles annually. Each 

driver makes 40-60 life-saving stops per day. 

Since the start of the pandemic, the team implemented new steps to 

prioritize the health and safety of our clients with protocols such as 

contactless drop offs and strict hygiene measures. The pandemic made 

our vulnerable clients even more isolated but home-delivery of meals 

provides desperately needed connection, warmth, love, and nutrition. 

“Every time I reach a client, I always let them 
know how appreciative I am just for them to be 
my client. They let me know how happy they are 
for me to be their delivery driver. I get a lot of 
satisfaction knowing I am helping people.”

- Kendu Outlaw, Lead Driver 

HONORING FRONTLINE  
WORKERS ON THE

DELIVERY  
TEAM



Our frontline kitchen workers led by Executive Chef Daniel Metzger will 

cook 2.5 million meals this year. With fewer volunteers due to social 

distancing guidelines and a rapidly increasing number of clients to serve, 

they rose to meet the challenges of the coronavirus pandemic. 

They worked with the nutrition team to streamline the menu to create 

meals that are still delicious and ensure our clients continue to receive 

the nutrition they need. Despite all the changes and challenges, the 

kitchen team continues to bake and personalize birthday cakes, because 

we believe that it’s always important to put time aside for celebrations! 

“Even though [in the kitchen] you don’t see the 
clients on a regular basis, you still feel connected 
to them, because you know you are providing 
these meals.” 

- Denise Bailey, Kitchen Assistant 

HONORING FRONTLINE  
WORKERS ON THE

KITCHEN  
TEAM



Our frontline workers led by Meal-packaging Manager Jason Fennell pack 

11,000 meals into 24 routes every day. Because our meals are medically-

tailored, each meal bag is carefully packed for the specific client who 

will receive that particular delivery. Since the start of the pandemic they 

have created new protocols to maintain social distancing to prioritize the 

health and safety of our volunteers by operating meal-packaging across 

multiple floors. Each meal bag is packed with care, checked twice, and 

sealed with love for our clients!  

“When you are packing the client’s food you want 
to get it 100% right, so you know they can have 
exactly what’s on their diet. This is something we 
did before COVID-19, and we continue to do during 
the COVID-19 pandemic. We are still going to be 
God’s Love, and we’re still going to be feeding 
people.”

- Jason Britto, Pack-Out Coordinator 

HONORING FRONTLINE  
WORKERS ON THE

MEAL-PACKAGING  
TEAM



Our frontline facilities workers led by Demar Vassell, Director of 

Facilities, have kept our doors open throughout the pandemic. Having 

been named an Essential Services Provider by the NYC Office of 

Emergency Management, they have continued to adapt to the City’s 

guidelines, keeping the building safe for volunteers and staff. 

“Service is joy-- to be of service to your fellow 
humans. Everyone that comes to God’s Love 
comes with that feeling.” 

- Pat Costello, Office Coordinator 

HONORING FRONTLINE  
WORKERS ON THE

FACILITIES  
TEAM



Since March, our volunteer department, led by Yolanda Deceus, Director 

of Volunteer Services, has completely revamped its protocols. The team 

has kept our program operating while prioritizing the health and safety of 

our volunteers by personally welcoming each volunteer, conducting health 

screening, and convening volunteer town hall meetings. We couldn’t send 

2.5 million medically tailored meals to our clients this year without our 

volunteers, and the Volunteer Department has allowed us to continue 

doing what we do best. 

“I feel so much admiration for the volunteers. 
Coming here only wanting to help and not 
expecting anything in return, just being here for 
someone else. Working here has given me a sense 
of being full of love.” 

- Arnoluis Avila, Volunteer Services Coordinator

HONORING FRONTLINE  
WORKERS ON THE

VOLUNTEER 
TEAM



God’s Love clients are high-risk and extremely vulnerable to COVID-19. We 

have taken extra measures to keep our clients protected.

“You can tell from your first bite that every meal is made from 
scratch and made with love. I can taste the difference. I can 
feel the difference. I know I’m getting nutrients, and it helps me 
manage all that I’m going through.”

– Sharmila, Client  

GOD’S LOVE 
COVID-19 
RESPONSE 

• 210,000 Emergency shelf stable meals 

• 11,000 Medically tailored meals delivered each weekday 

• Contactless deliveries

• Oral hygiene kits 

• New menu to delight and nourish clients



Since 1985, our volunteers have been the heartbeat of our organization. In 

the early years, concerned neighbors and loving friends gave their time and 

energy to care for those who were very ill during the HIV/AIDS pandemic. 

For 35 years, our momentum has been maintained by thousands of New 

Yorkers who continue to show up to help. Now, as we face another pandemic, 

our volunteers make sure God’s Love can provide nutrition, care, and love to 

our vulnerable neighbors. 

SPECIAL 
THANKS TO OUR 
VOLUNTEERS



GODSLOVEWEDELIVER.ORG

Volunteer. Advocate. Donate.

We Deliver.
Meals.
Nutrition.
Dignity.
Health.
Hope.
Love.

@godslovenyc godslovewedeliver #GOLDENHEARTAWARDS



We infuse each soup, entrée, and side with our belief that food is 

medicine. Our meals are designed by our team of Registered Dietitian 

Nutritionists who, throughout the pandemic, have continued to hold 

nutrition counseling sessions with each of our clients, monitor the food 

safety of our meals, and develop delicious, nutritious menus. Our meals 

continue to delight and nourish our clients, and allow them to tolerate 

and adhere to medical treatment or continue on the road to recovery.

We see the impact of our meals on our clients every day: improved 

health outcomes and decreased medical costs. That is why we work 

to ensure that it isn’t only our New York City neighbors who benefit 

from this life-saving intervention. The Food is Medicine Coalition, 

led by Chair Karen Pearl, our President & CEO, continues to make 

strides in expanding access to medically tailored meals. The pandemic 

has exposed the absolute necessity of home-delivered medically 

tailored meals for those living with serious illness. We, and our peers 

across the country, are made for this moment, and the rest of the 

country is catching on. At the federal level, H.R.6774, the Medically 

Tailored Home-Delivered Meals Demonstration Pilot Act of 2020, was 

introduced to Congress in May. If passed, this bipartisan bill would 

establish a Medicare Demonstration Program. Meanwhile, we continue 

to work to expand access to medically tailored meals through New York 

State healthcare innovations and support our City’s response to the 

pandemic through partnership with the GetFood Program. 

FOOD IS MEDICINE 
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SPECIAL THANKS

ACCENTURE

ADP

AMERICAN EXPRESS

AMERICANA MANHASSET

BLOOMBERG PHILANTHROPIES

MARK BRASHEAR & JAMES SHREVE

CAA-GBG GLOBAL BRAND MANAGEMENT GROUP

CITIZENS BANK

ESTÉE LAUDER INC.

EY

RICHARD E. FELDMAN & JON NATHANSON

DAVID FINK & SIMON KINSELLA

FOSSIL GROUP, INC.

JEFF GATES & MIKE MORAN

JON GILMAN & BRAD LEARMONTH

LESTER GRIBETZ & ANDY PETERS

HIMAN BROWN CHARITABLE TRUST

HQ FOOTWEAR

ING FINANCIAL SERVICES, LLC

BARRY KAY & RICHARD KAY / MYSTIC INC. - 

HERMAN KAY

CALVIN KLEIN

MICHAEL KORS & LANCE LE PERE

ALEXANDRA ABUZA FLORAL & GARDEN

MICHAEL ANTHONY

BANK OF AMERICA

ERICH BERGEN, 6W ENTERTAINMENT

BROOKLYN SLATE COMPANY

CANARD, INC. 

CAPRI HOLDINGS LIMITED

CHANNING DAUGHTERS WINERY

CRAIG NEWMARK PHILANTHROPIES

AERIN LAUDER

LEONARD & JUDY LAUDER

MACY’S AND BLOOMINGDALE’S

MICHAEL MEAGHER & DANIEL ROMUALDEZ

TERRENCE MECK

BRIAN MCCARTHY & DANIEL SAGER

KAREN & FARIS NABER

NORDSTROM, INC.

PAUL, WEISS, RIFKIND, WHARTON & GARRISON LLP

POLO RALPH LAUREN FOUNDATION

PROPERWELL SHOES MFG. LTD.

BOB & LORRAINE REEDER

ARIANA ROCKEFELLER

MICHAEL SENNOTT

STELLA INTERNANTIONAL HOLDINGS LIMITED

STEVE SIMON & BLAINE TRUMP

SIMONE ACC. COLLECTION LTD.

PATRICIA SUH

THE CAMPBELL/RIBBECKE FAMILY

WACHTELL, LIPTON, ROSEN & KATZ

CLAUDIA WAGNER & DON LEBOWITZ

KATY & GREG WILLIAMSON

GRAMERCY TAVERN

MICHAEL KORS

LORING PLACE

MAJORELLE

MELBA’S

PASTIS

SAXELBY CHEESEMONGERS

THE LOBSTER CLUB

THE POOL

LIST AS OF NOVEMBER 9TH

HONORARY CHAIRWOMAN

CO - CHAIRS

ANNA WINTOUR

LAVERNE COX 

CYNTHIA ERIVO 

NEIL PATRICK HARRIS & DAVID 

BURTKA 

JOHN IDOL 

IMAN 

MICHAEL KORS 

AERIN LAUDER 

JUDITH LIGHT 

AUDRA MCDONALD 

RYAN MURPHY  

SARAH PAULSON 

BILLY PORTER 

JORDAN ROTH 

SAMANTHA RUDIN 

BLAINE TRUMP 

NAOMI WATTS



BOARD OF
TRUSTEES

MICHAEL SENNOTT,  CHAIR

DEBORAH BACHRACH 

SCOTT BRUCKNER 

SUSAN ETESS 

RICHARD E. FELDMAN, ESQ. 

JON GILMAN 

LESTER GRIBETZ 

ADRIAN KAHAN 

JEFFREY KRAUSS 

MARK LANSPA 

MARK LEHRER, ESQ. 

GERALD MADIGAN 

R. MICHAEL MORAN 

KAREN PEARL, PRESIDENT & CEO

DAVID LUDWIGSON,  VICE PRESIDENT & CHIEF DEVELOPMENT OFFICER

MARLA HASSNER, CHIEF HUMAN RESOURCES OFFICER 

MICHAEL TUCCILLO, CHIEF FINANCIAL OFFICER

LEADERSHIP
COUNC IL

GENLOVE  
EXECUTIVE 
COMMITTEE 

ALBERTO APODACA 

NICHOLAS ATHANAIL 

ELINA BAYGILDINA 

MICHAEL J. CROOKE 

JOSEPH A. DOLCE 

BRYAN J. FRANK 

JONATHAN LAU, CHAIR 

ALEXANDRA IDOL, VICE CHAIR 

JULIA CORDRY, TREASURER 

JOANNA GROARKE, SECRETARY 

JOSH COHEN 

TERRENCE MECK, BOARD CHAIR

PATRICIA SUH, VICE CHAIR

BLAINE TRUMP, VICE CHAIR

KAREN NABER, TREASURER

CLAUDIA WAGNER, SECRETARY

BOARD OF
DIRECTORS

ERICH ANDERER, M.D. 

MICHAEL ANTHONY 

JENS AUDENAERT 

MARK BRASHEAR 

JONAH DISEND 

SCOTT DURKIN 

ROBERTA GRAVES 

DESIREE GRUBER 

MICHAEL KORS 

AERIN LAUDER 

ERIC LEVENTHAL

MICHAEL MEAGHER 

ALFREDO PAREDES 

TANGELA RICHTER 

JOAN RIVERS* 

ARIANA ROCKEFELLER 

DANIELLE SEGAL 

RYAN TARPLEY 

DAVID TERVEEN 

KATY WILLIAMSON 

SHERIDAN (DAN) WRIGHT 

*IN MEMORIAM

ANDY PETERS 

JULIE PINKWATER 

JONATHAN RAIOLA 

BILL RIBBECKE 

ALAN ROGERS 

MARGARET RUSSELL 

LISA SHERMAN 

TAMARA TUNIE 

SYLVIA VOGELMAN 

GREG WILLIAMSON 

PAUL WILMOT 

ROD WINTERROWD 

VICENTE WOLF

SHANE HOGAN 

KATHRYN HURLEY 

MICHAEL MAHONEY 

HEATHER MCDOWELL 

PHILIP PARROTTA 

NICHOLAS PRAMIK 

EARL D. SILAS, JR. 

DAVID STARK 

NICHOLAS COMPAGNONE 

LINDSAY FEINBERG 

TRENT HUFFMAN 

ERYN HUGHES 

CHLOE KELLEY 

ANJULI NANDA 

CHRISTINA SARDONE 
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